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Across & Beyond Expectatmns



ABOUT RIGEL MARINE

At Rigel understanding ship-owner requirements and expectations and then making them our core
responsibility is what truly allows us to provide, effective solutions. We focus to balance cost- efficiency
and quality,and management systems, as well as flexibility. We are aware that the customer's trust can be
obtained by making sure smooth performance of services is always delivered in a timely manner with
dedication.

As a company, Rigel Marine follows the concept of quality management and quality assurance. Since the
beginning till date, we have continued to upgrade the ship quality control system with the help of our team,
and with the same spirit we have made our benchmark in various other counties and now we are a huge
teamwith many channel partners.

Empanelled with the government of India and PSU s Rigel Marine actively provides services from its
various other branch offices mentioned below to a number of ship owners located worldwide:- India, UAE,
Singapore,and Norway

Rigel Marine has grown to become a globally renowned and trusted name in the Crew management
industry. With a diverse and extensive pool of 2,200 officers, our organization boasts a robust workforce to
support our global operations. We have approximately 600 officers deployed on our ships, these talented
individualsrepresent a wide range of skills, expertise,and cultural backgrounds.




TECHNICAL MANAGEMENT

Technical ship management services are our team of highly skilled and resolute superintendents. We
monitor the vessels' performance closely to ensure optimum operating efficiency. Further, shipsunder our
care are inspected at regular intervals by the superintendent concerned to follow up on all aspects of
shipboard operational matters and to maintain active contact with the vessel.

More than allocating the best-suited superintendent to a ship, we take special interest to maintain a good
superintendent/vessel allocation ratio to ensure vessels under his charge always get prompt attention. It
is this commitment from Rigel that assures every vessel's operating requirements are met and vessel
operating condition is always at its peak working synergistically with our superintendents is our
computerized Planned Maintenance System that allows for close monitoring and timely vessel
maintenance. The sustained optimal vessel performance and cost savings that result demonstrate the
guality of our technical management services.

We focus on maximizing availability and loss prevention through Effective planned maintenance and
procurement systems.

Close interaction between onboard personnel and experienced shore-based engineering and marine
teams.

Integrated software systems covering all aspects of ship management.




At Rigel Marine Ships, our focus is bonded in preventing human injury, loss of life, and damage to the
environment, in particular the marine environment. We believe in continuous improvement of our quality
standards by below systems.

Independent internal auditing system. Internal audits are conducted periodically on all our ships and in all
our offices. Our S&Q and the technical library are equipped with all types of latest port circulars, flats
circulars, loss Prevention bulletins Class Circulars, Regulation updates, and Survey Checklists. Same is
being circulated onvesselsregularly and make sure that the vesselis always prepared for any inspection.

Extraordinarily strong risk assessment procedures designed for all types of ships and well-prepared
templatesto help the ship staff.

Well-planned onboard training and drills for all types of vessels to keep the ship staff prepared for any
emergency.

Systems in place of compliance with mandatory rules and regulations by keeping the vessel in a
seaworthy and safe condition and always having all the statute surveys and certificates valid.




CREW MANAGEMENT

Rigel Marines have the highest standards of recruitment and enforce strict quality control in all
recruitment stages. Our own massive pool of experienced seafarers is a guarantee of loyalty and
performance of your future crew from us.

Rigel Marines Crewing Team presents any candidate to the Client and makes sure potential candidate
passes an extraordinarily complex full screening process to prove their qualifications. Only the best-
gualified candidates are carefully matched with open vacancies. A comprehensive service base ranges
from selection & interviewing, contract management, negotiation of terms, payrolling & insurance to long-
term crew planning & arrangements.

We seek to helpyou meetyour short-termand long-term HR management objectives.

RigelMarines provides dependable, efficient, and cost-effective recruitment solutions for
businesses seeking torecruitthe best employees.

Our team consists of resolute and result-driven personnel. They are well-trained and supported to provide
excellent services. They draw on strong recruitment backgrounds and extensive networks to find the best
available candidates. That is why we first make sure we understand the objectives and goals of our clients
and candidatesalike.
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TRAINING

Our Marine Training & Education Services

1. Certified Training Programs

Our comprehensive training programs cover a wide range of maritime disciplines, from navigation and
engineering to safety protocols and regulatory compliance. Our certified courses provide participants with
industry-recognized qualifications.

2.Hands-0On Simulation Training
Experience real-world scenarios in a controlled environment. Our simulation training equips participants
with practical skills, enhancing their ability to handle complex situations with confidence and precision.

3.Leadership and Soft Skills Development
Maritime professionals need more than technical expertise. Our training programs include leadership and
soft skills development, fostering effective communication, teamwork, and decision-making.

4.Regulatory Compliance Workshops
Stay current with evolving regulations. Our workshops provide insights into the latest maritime
regulationsand best practices, ensuring thatyour team remains compliantand up-to-date.

5. Customized Training Solutions

Recognizing that each maritime operation is unique, we offer customized training solutions tailored to
your specific needs. Whether you're a shipowner, manager, or crew member, our training adapts to your
requirements.
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QUALITY POLICY ENVIRONMENT

Adhering to current requirements of ISO
Quality Standards, ISM Code, and applicable
statutoryrequirements.

We are committed to protecting the
environment in particular marinerelated
activity.

Promoting a safety culture & protection of the
marine environment in every AMM team
member through effective training.

We believe that every individual has a
significant role and contributes through
his/her actions to the overall goal of
maintaining a cleaner environment.

Ensuring that integrated Quality & Safety
objectives are communicated, understood,
operative, effective, and continually reviewed
for their suitability.

We ensure through our policies that the
environmental objectives are communicated,
understood, operative, effective, and
continually reviewed for their suitability.

Identification, reporting, and recording of
service delivery.

We actively supportinitiatives that help
tomove towards thisgoal.

Reflecting our commitment to respond
immediately to problems/emergencies,
continualimprovement, customer needs,and

stakeholdervalue.

SAFETY & SECURITY

Safepracticesinship operationand a safe
working environment.

Compliance with mandatory rules & regulations.
Observing applicable codes, guidelines &
standards.

Continuous improvement through review of
identified risks to shipping operation and
efficiency preparedness for safety & pollution
prevention.
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UAE

IFZA Business Park,
Building A2, Dubai

Silicon Oasis, Dubai

NORWAY

SINGAPORE

Mumbai (Corp. Office)
201,/301, Satyadev Plaza
Tower O ffFun Republic
Road, New Link Road,
Andheri (W), Mumbai-
400 053, Maharashtra.

Delhi

417,DLF Tower B,
Jasola Dist. Center
New Delhi - 110025.

Website: www.rigelmarine.in | E-mail ID: info@rigelmarine.in



http://www.rigelmarine.in
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